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Fees Payments and Refunds Policy 

1. Policy Statement

1.1 Fees are set to ensure that when public funding is taken into account Seeds Foundation is able to at least cover the full costs of each programme of study.

2. Reasons for the Policy

2.1 To ensure that fees are set consistently, fairly and with transparency across Seeds Foundation.

3. Policy Objectives

3.1 Applicants to learning programmes at Seeds Foundation and College staff involved in the learner admissions process will understand: 

· The different elements which constitute College fees. 

· When and how College fees are payable. 

· The regulations, imposed either by external bodies or by the College itself, with regard to concessionary fees. 

· The College’s refund policy. 

· The appropriate channel through which matters of financial hardship may be raised. 

4. Fees

4.1 Seeds Foundation fees are made up of several elements: tuition fees, awarding body registration fees, College administration fees, examination or certification fees and other course related costs. 



4.2 In addition, certain courses require learners to purchase special equipment, materials etc., or to pay for educational trips, or residential elements of their course. This equipment, material etc. becomes the property of the learner at the end of the course. 

4.3 A student shall be liable to pay in full, either before or at enrolment, any fees due Seeds Foundation . Tuition fees are payable for each academic session. 

4.4 The process of enrolment will not be complete until all tuition fees are paid in full or an approved payment plan or payment by a sponsor, agreed with Seeds Foundation. Any part of the tuition fee payable by a sponsor should be paid within 30 days of invoice. 

4.5  Seeds Foundation fees are payable in advance and, for programmes of study which last for more than one year, are payable separately for each year of study. Seeds Foundation fees and examination fees are normally collected at enrolment, except where a learner is being sponsored (when an invoice is sent to the sponsor on enrolment) and for certain examination fees for courses, where the decision on which examination is to be sat is taken after some weeks of tuition (e.g. some Language courses). 

4.6 All fees due must be paid before the learner can be entered for any examination or awarded any qualification. 













5. International Students

5.1 For overseas students submitting a successful application, a deposit of 50% of the full tuition fee is required before the Seeds Foundation will issue a formal offer letter for visa purposes. 

5.2 For successful visa applicants the deposit will be offset against the cost of fees. In the event of an application for a visa being unsuccessful the deposit will be returned less an amount of £100 to cover administrative costs incurred by Seeds Foundation.

5.3 If the Home Office reports that fraudulent documents have been used in the visa application, the College reserves the right to refuse this refund. 
6. Late Payments or Non-Payments
6.1 Certification fees must be paid before the learner is awarded any certificate.

6.2 Seeds Foundation may, at its discretion, withhold transcripts, marks and certificates from any student that owes the college money in respect of tuition, resource or examinations fees. 

6.3 Registration / enrolment on a course will be refused where there are fees relating to previous enrolments outstanding.

6.4 Where a sponsors payment is outstanding for more than 30 days the student will be liable for payment of any outstanding amount.

7. Refunds/Transfer

7.1 Where the course is cancelled by Seeds Foundation, prior to the start date, a full refund will be made in the same mode as the payment in the case of credit/debit card receipts, otherwise by cheque or bank transfer as appropriate. 

7.2 Fees will only be refunded in the following circumstances:

· where the course is cancelled prior to commencement due to low enrolment (Seeds Foundation reserves the right to cancel courses where enrolment fails to meet the required level) automatic refund of all fees

· where a student attends no more than two meetings of the class – 50% refund less £200 administration fee 

· where a student is unable to continue due to health reasons – 50% refund upon application with supporting medical evidence

· Where a course is cancelled by Seeds Foundation after commencement – automatic refund of all fees (minus administration fees) will be refunded. 

7.3 Resource and examination fees will only be refunded where no costs have been incurred by Seeds Foundation.

7.4 In the case of overseas students, refunds will only be made in exceptional circumstances at the discretion of Seeds Foundation. All requests for refunds should be submitted in writing. Exceptional circumstances would normally relate to ill health that necessitates withdrawal.

7.5 If a payment is made by credit/debit card then the refund will be made directly back to the same credit/debit card. All other refunds are payable by crossed cheque or bank transfer. Cash refunds will not be made under any circumstances. 

7.6 If a student has applied for a visa under false documents and his visa has been rejected, the college will not refund the deposit made by the student


8. Withdrawals

8.1 A student withdrawing from a programme of study, on a temporary or permanent basis, within four weeks of the commencement of the session will be entitled to have their tuition fee refunded in full.

8.2 After four weeks following enrolment/re-enrolment, fees may in exceptional circumstances be refunded at the discretion o Seeds Foundation f. All requests for refunds should be submitted in writing. 

8.3 A student withdrawing from a programme, on a permanent or temporary basis, after eight weeks shall be not be entitled to a refund and will be liable for the full year’s tuition fees.

9. Payment Methods 
9.1 Payment is required before attendance at the first session of a learning programme or entry for any examination or award of any qualification. Payment may be by bank draft, bank transfer, cash or cheque. 
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